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 Visit www.mytruckservices.knorr-bremse.comand 

sign into your account  Click on “My Account” 

 “My Warranties” Submit Warranty Claim 

(You must have an account and be logged into 

the system) 

 Enter your contact information, the “claim 

information" as well as the "vehicle information"
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 Enter the item information in the second part 

 To add the necessary documents, e. g. invoices or 

photos, go to "View/Add".

 To enter another part number for the same truck, go to 

"Add a part number".

 Wen If you want to enter a part number for another 

truck, then you must submit a separate warranty claim 

for it.

 Go to “Final Review” and then “Submit”.


