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Warranty Claim Application

To send a warranty claim, please fill in the online form below. You will get a necessary instruction for returning any parts
after the confirmation of your entry by clicking on "submit".
Reference and Customer Information
Germany | Moo 80, Miinchen, 50809, Germany -
Arem: im Numb
stomer Claim Reference Number
m Name*
Emai h
Email Address 1 Email Address 2
Claim Information
o if denied*
A~
Vehicle Information
Vehicle Manufacturer
A~
r/Chassis Number

® Visit www.mytruckservices.knorr-bremse.comand
sign into your account - Click on “My Account”
- “My Warranties” ->Submit Warranty Claim
(You must have an account and be logged into
the system)

= Enter your contact information, the “claim
information" as well as the "vehicle information"
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= Enter the item information in the second part
- B ® To add the necessary documents, e. g. invoices or
photos, go to "View/Add".

" = To enter another part number for the same truck, go to

"Add a part number".

= Wen If you want to enter a part number for another

: truck, then you must submit a separate warranty claim

for it.

= Go to “Final Review” and then “Submit”.

View/Add
(T Atiacimeris avaizale

Add an additional claim for the same truck
Please only enter and additional claim for the above mentioned truck.
If youwant to enter a dlaim for a different truck, then you need to fill in a completely new warranty

| Add a Part Number I
o |
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