How to search for a core report
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It is the Knorr-Bremse philosophy to collect old units / core back from the market, mainly to
My Address Book support the remanufacturing process. For this reason it is important that you return core
following the Knorr-Bremse core policy and procedures.

“*Please check the Core Manual for more details.
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Submit Core Return Please note that all old units returned must be accompanied by a print of the Core Return Farm
which you submitted. This form is available at section "Care Return Form” You need to fill in all
ore Tookup required informatien and submit it to Knorr-Bremse.
My Own Part Numbers This form must be attached to each container, and Knorr-Bremse and the transport agent needs to be
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not being credited and hence surcharge will not be refunded.
Logout
My Company Account Core Reports
Users ~ Core Reports will be automatically generated on a monthly basis. These are available to view or

download at any time by selecting section "Core Reports” Any eligible core returned within the
previous month will automatically trigger a credit to your account.

informed at this time if the containers are to be collected. Failure to do so may result in core returns

Visit www.mytruckservices.knorr-bremse.com and
sign into your account = Click on ‘My Account’ 2>
‘My Cores’ = Core reports. (You must have an
account and be logged into the system)

Select the Core Parent

Select a month and year from the dropdown and a
file format (CSV or PDF)

Summary, Full Detail and Reconciliation reports will
be available in CSV or PDF formats.
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