TRUCKSERVICES

VsSeobecné obchodni podminky pro objednavky na
www.mytruckservices.knorr-bremse.com

§ 1 Oblast platnosti, jazyk smlouvy

(1) Tyto obchodni podminky (VOP) se pouziji na smlouvy, které uzaviete prostiednictvim tohoto e-shopu
s nize uvedenou spole¢nosti Knorr-Bremse (,my*):

Vas$e obvyklé misto pobytu:

Knorr-Bremse Systémy pro uzitkova vozidla s.r.o.
Svérovska 700

463 03 Straz nad Nisou

Ceska republika

Email: recepce@knorr-bremse.com
zastoupena jednatelem p. Martinem KoSickem

Registrovana u okresniho soudu v Usti nad Labem: Obchodni rejstik odd. C/3720
ICO: 47311096

Sidlo spoleénosti: Liberec, Ceska republika

DIC: CZ47311096

(2) Vuci podnikatelim, vefejnopravnim pravnickym osobam a vefejnopravnim ucelovym fondum plati
kromé toho nase prodejni a dodaci podminky. V pfipadé rozporu mezi prodejnimi a dodacimi
podminkami a témito VOP maiji pfednost prodejni a dodaci podminky.

(3) Jazyk pouzivany v souvislosti s uzavienim smlouvy je vyhradné némcina. Pfeklady téchto obchodnich
podminek do jinych jazyk( jsou uréeny pouze pro vasi informaci. V pfipadé nesrovnalosti mezi
jazykovymi verzemi ma pfednost némecky text.

§ 2 Rozhodné pravo, zavazné predpisy na ochranu spotiebitele

Plati pravo Spolkové republiky Némecko s vyloug¢enim obchodniho prava OSN, pokud

(a) mate obvyklé misto pobytu v Némecku, nebo

(b) Vase obvyklé misto pobytu se nachazi v nékterém staté, ktery neni clenem Evropské unie.

Pro pfipad, Ze se va3e obvyklé misto pobytu nachazi v nékterém &lenském staté Evropské unie, plati
rovnéz pouziti némeckého prava s tim, Ze nejsou dotéena zavazna ustanoveni pravniho fadu statu, v
némz se nachazi vase obvyklé misto pobytu.

8§ 3 Nabyti platnosti smlouvy

(1) Prezentace zbozi a sluzeb a rovnéz poskytnuti softwaru ke stazeni v naSem e-shopu nepredstavuje
pravné zavaznou nabidku, nybrz se jedna o vyzvu k objednani (invitatio ad offerendum).

(2) Kliknutim na tlacitko ,Zavazné objednat‘ v poslednim kroku procesu objednavky Cinite zavaznou
nabidku ke koupi, resp. rezervaci zbozi a/nebo sluzeb a/nebo softwaru uvedeného v piehledu
objednavky, a to v rozsahu specifikovaném v pfislusné licen¢ni dohodé a za podminek, které v ni jsou
uvedeny. Bezprostfedné po odeslani objednavky obdrzite potvrzeni objednavky, které vSak
nepfedstavuje pfijeti vasi nabidky na uzavieni smlouvy. Smlouva mezi vdmi a nami nabyva platnosti,
jakmile vasi objednavku a/nebo rezervaci pfijmeme zaslanim samostatného e-mailu, a/nebo pfedame
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zboZi k pfepravé, resp. poskytneme software ke staZeni a sdélime pfislusny PIN. Provadéjte prosim
pravidelné kontroly slozky SPAM ve své e-mailové schrance.

8 4 Technické kroky v dobé do uzavieni smlouvy a oprava chybné zadanych udaju

(1) Pfi vytvérieni objednavky zboZzi a/nebo sluzeb nejdfive vlozZite poZadované zbozi a/nebo sluzby do
nakupniho koSiku. V ném muzete kdykoli zménit pozadované mnoZstvi nebo Uplné odebrat vybrané
polozky zboZzi nebo sluzeb. Pokud ukonc€ite vkladani zbozi nebo sluzeb do nakupniho kosiku, pfejdete
kliknutim na tlacitka ,Pokracovat® na stranku, na které mizZete vlozit své udaje a pak vybrat zplsob
zaslani, Nakonec se otevie stranka s prehledem objednavky, na které muzete zkontrolovat své Udaje.
Pokud jste vlozili chybné udaje (napf. nespravny zpusob dodani, udaje o mnozstvi), mizete je opravit tak,
Ze u pfislusného poli¢ka kliknete na ,Upravit®. Pokud chcete proces objednavani Upiné zrusit, mizete
jednoduse zavfit okno prohlize€e. V opacném pfipadé ucinite kliknutim na tlacitko ,Zavazné objednat”
zavazne prohlaseni ve smyslu § 3 odst. 2 téchto VOP.

(2) Pri objednavani softwaru ke stazeni nejprve vyberete pozadovany software a vlozite v§echny
potfebné udaje. Po kliknuti na tla€itko ,Zkontrolovat udaje” se otevie stranka s pfehledem objednavky, na
které muzete zkontrolovat zadané Udaje. Nespravné udaje (napf. informace o firmeé, informace o Skoleni)
muzete opravit tak, Ze upravite Udaje vlozené do pfislusného policka. Pokud chcete proces objednavani
Uplné zrusit, mazete jednoduse zavfit okno prohlizece. V opaéném pfipadé ucinite kliknutim na tlacitko
.Zavazné objednat® zavazné prohlaseni ve smyslu § 3 odst. 2 téchto VOP.

§ 5 Ulozeni textu smlouvy

Text smlouvy s Udaji o objednaném zbozi a/nebo rezervovanych sluzbach a/nebo objednaném softwaru a
vcetné téchto VSeobecnych obchodnich podminek a pouceni o odvolani pro spotfebitele vam budou
zaslany e-mailem s potvrzenim, resp. zpravou o pfijeti nabidky. Pfi objednani softwaru vam budou rovnéz
zaslana prislusna licen¢ni ujednani. Ustanoveni smlouvy neukladame do naseho systému.

§ 6 Registrace v nasem e-shopu; zpracovani vasich osobnich udajua

(1) Jako registrovani uzivatelé mizete v naSem e-shopu objednavat zbozi a/nebo sluzby a/nebo software
ke staZeni. Jako registrovani uzivatelé nemusite pokazdé uvadét své osobni udaje; misto toho se pfed
objednanim nebo v pribéhu vytvareni objednavky mizete jednoduse pfihlasit ke svému zakaznickému
uctu zadanim své e-mailové adresy a hesla, které jste si zvolili pfi registraci. Samotna registrace
nezaklada zavazek ke koupi zbozi, které nabizime. Software ke stazeni si mizete objednat také jako
neregistrovany uzivatel. V takovém pfipadé musite uvést své osobni Udaje. Informace o zpracovani
vasich udaju najdete v nasi informaci o ochrané osobnich udajd, kterou si muzete zobrazit
prostfednictvim odkazu https://mytruckservices.knorr-bremse.com/privacyNote. Vase zadana e-mailova
adresa funguje pfi pfihladeni jako vase uzivatelské jméno, kromé toho si zvolite své osobni heslo.

(2) Registraci mizete kdykoli zrusit na karté ,Muj uzivatelsky ucet“. Pokud dojde ke zméné vasich
osobnich udaju, odpovidate za jejich aktualizaci. VSechny zmény muzete provést online po pfihlaSeni na
karté ,MUj uzivatelsky ucet”.

(3) Pokud jsou pfijemci zboZi nebo sluzeb vyhradné podnikatelé ve smyslu § 14 némeckého obchodniho
zakoniku (BGB), miizeme pfed uzavienim smlouvy pozadovat, abyste nam vérohodné prokazali, ze
podnikate, napf. sdélenim vaseho DIC nebo jiného vhodného dokladu. Udaje, které uvadite jako doklad,
musi byt Gplné a pravdivé.

§ 7 Platebni podminky

(1) Sjednané ceny jsou pevné a rozuméji se bez platné sazby dané z pfidané hodnoty.

(2) Faktura se vystavuje s kazdou jednotlivou dodavkou nebo sluzbou. Skonto se neposkytuje.
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(3) Pri rezervaci technického Skoleni provede naslednou fakturaci pfisluSny pofadatel, ktery vdm bude
oznamen uz pfed uzavienim zavazné objednavky. V tomto pfipadé je nutno zaplatit astku poradateli. PFi
objednani softwaru ke stazeni provede naslednou fakturaci smluvni prodejce, kterého si vyberete. Pokud
si nevyberete smluvniho prodejce, provedeme fakturaci my.

(4) Pokud neni pisemné sjednano néco jiného, je objednatel povinen zaplatit bez jakychkoli srazek do 30
dni od data fakturace. Dodani vSak také mizeme podminit okamzitou Uhradou (napf. dodani na dobirku
nebo bankovni inkaso) nebo platbou pfedem, napf. pokud jesté neexistuje obchodni vztah s
objednatelem nebo pokud se zbozi dodava do zahranici nebo existuji divody pro pochybnost, ze
objednatel fadné zaplati dluznou Castku.

(5) Pri pfekroceni Ihlity pro uhradu jsme opravnéni pozadovat urok z prodleni ve vysi zakladni sazby
zvySené o0 5 %. Uplatnéni dalSi Skody je vyhrazeno.

(6) Mate narok na zadrzeni plateb nebo zapocéteni s protinaroky pouze potud, pokud jsou vase
protinaroky nesporné nebo byly pravomocné zjistény. Své pohledavky nesmite postoupit tfetim osobam.

§ 8 Vyhrada vlastnictvi

Zbozi zustava nasim vlastnictvim az do Uplného zaplaceni.

8 9 Dodaci podminky

Zbozi dodavame podle ujednani, ktera s vami uzavirame. Pfepravni naklady jsou vzdy uvedeny v
nakupnim kosiku na karté s pfehledem vSeho objednaného zbozi a ve faktufe je uvadime jako
samostatnou polozku. Software ke stazeni si mlize zakaznik stahnout sam. Nezbytny link a popf.
nezbytny PIN pro uzivani softwaru v souladu se smlouvou sdélime zakaznikovi co nejdfive po uzavieni
smlouvy.

8 10 Pravo na odstoupeni od smlouvy

Jako spotfebitel mate pravo na odstoupeni od smlouvy podle pouceni, které je uvedeno v pfiloze.
Spotiebitel je kazda fyzicka osoba, ktera Cini pravni ukon, ktery nelze pfevazné pricitat jeji podnikatelské
nebo samostatné vydéle¢né innosti.

§ 11 Zaruka pfi koupi zbozi a/nebo softwaru

(1) Pokud je zbozi, které bylo zakoupeno v nasem e-shopu, vadné, jste podle platnych pravnich predpist
opravnéni bud pozadovat dodatecné pInéni nebo odstoupit od smlouvy nebo pozadovat snizeni kupni
ceny.

(2) U narokd ze zaruky na dodané zbozi €ini promiceci Ih(ta dva roky od obdrzeni zbozi. Naroky z titulu
vad, které jsme Istivé zamiCeli, se promlCuji po uplynuti standardni promli&eci Ihuty.

(3) Kromé toho vam pfislusi prava z titulu vad také v ramci zaruky za vlastnosti a/nebo trvanlivost zbozi,
pokud jsme v konkrétnim pfipadé poskytli takovou zaruku na prodany pfedmét.

(4) U softwaru ke stazeni dale plati zaruéni prava uvedena v pfisluSnych licen&nich ujednanich, ktera
maiji prednost pred témito VOP.

§ 12 Omezeni ruéeni

(1) Ru¢ime za $kody zplsobené zamérné nebo hrubou nedbalosti. Dale ru¢ime za nedbalostni poruseni
povinnosti, jejichz spInéni je nezbytnou podminkou fadného provedeni smlouvy, resp. jejichz poruseni
ohrozuje dosazeni U¢elu smlouvy a na jejichz dodrzeni se jako zakaznik mizete standardné spolehnout.
V posledné uvedeném pfipadé vSak ru¢ime pouze za pfedvidatelnou smluvné typickou Skodu. TotéZ plati
v pfipadé, Ze nasi pomocnici porusi své povinnosti.
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(2) VySe uvedené vylougeni ru€eni neplati v pfipadé ujmy na Zivoté, télesné a zdravotni Ujmy. Ruceni
podle zakona o ru¢eni za $kody zpusobené vadou vyrobku tim neni dotéeno.

(3) Dalsi ruceni je vylou€eno, a to bez ohledu na pravni povahu uplatnéného naroku.

8 13 Prava

(1) Pfedméty smlouvy, podklady, navrhy, dokumentace atd. jsou nasim duSevnim vlastnictvim a jejich
rozmnozovani a/nebo zpfistupnéni tfetim osobam je zakazano. Pokud smlouva nenabude platnosti nebo
pokud bude ukonCena, je tyto pfedméty nutno vratit nebo vymazat a nesmi se pouzivat.

(2) Mate nevyhradni, Casové neomezené, neodvolatelné a nepfenosné pravo k uzivani Skolicich
materiald, které vam byly pfenechany pfi pofadanych akcich. Rozmnozovani $kolicich materiala je
vyslovné zakazano.

(3) Od této upravy podminek uzivani se Ize odchylit pouze v pfipadé, Ze v konkrétni smlouvé bude
sjednana pfislusna dohoda.
§ 14 Prislusny soud; online feseni sporu a alternativni smirné urovnani sporu; diléi neplatnost

(1) Pokud jste pfi uzavieni smlouvy méli bydlisté€ nebo obvyklé misto pobytu v Némecku a bud jste je
pred datem podani nasi zaloby pfesunuli mimo Némecko, nebo je vase bydli§té nebo obvyklé misto
pobytu k tomuto datu neznamé, je misto soudu pFislusného k projednani vSech spord Mnichov.

(2) Evropska komise provozuje na adrese http://ec.europa.eu/consumers/odr/ platformu pro online feSeni
sporll (OS), jejichz ucastnikem je spotrebitel. Nase e-mailova adresa je: info@knorr-bremse.com

(3) Nejsme povinni byt u€astnikem fizeni o smirném narovnani vedeného podle Zakona o feSeni
spotrebitelskych sporti (VSBG) a nevyuzivame tento zpUsob feSeni sporu.

(4) Pokud jsou jednotliva ustanoveni této smlouvy neucinna, neni tim dotéena platnost smlouvy jako
celku. Smluvni strany jsou povinny nahradit nedc¢inné ustanoveni jinym ustanovenim, které bude co
nejbliz§i hospodarskému vysledku plvodniho ustanoveni.
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POUCENI O ODSTOUPENI| OD SMLOUVY
PRAVO SPOTREBITELE NA ODSTOUPENi OD SMLOUVY
Jako spotfebitel mate pravo odstoupit od této smlouvy do étrnacti dnd bez udani divodu.

Lhita pro odstoupeni €ini 14 dni ode dne uzavieni smlouvy. Pokud uplatnite své pravo na odstoupeni od
smlouvy, musite nas informovat o svém rozhodnuti (viz § 1 (1) VOP) prostfednictvim jednozna¢ného
prohlaseni (napf. dopisem zaslanym postou, faxem nebo e-mailem). Muzete k tomu vyuzit pfipojeny
vzorovy formulaF pro odstoupeni od smlouvy, jehoZ pouziti vSak neni zavazné.

K dodrzeni Ihtty pro odstoupeni od smlouvy stac¢i odeslat sdéleni o uplatnéni prava na odstoupeni od
smlouvy pfed uplynutim IhGty pro odstoupeni.

DUSLEDKY ODSTOUPENIi OD SMLOUVY

Jestlize odstoupite od této smlouvy, musime vam neprodlené a nejpozdéji do étrnacti dnt ode dne, kdy
nam bylo doru¢eno sdéleni o odstoupeni od této smlouvy, vratit veSkeré platby, které jsme od vas
obdrzeli, v€etné nakladd spojenych s dodanim (s vyjimkou dodateénych nakladu, které vznikly tim, Ze jste
zvolili jiny druh dopravy, nez byl nami doporu¢eny nejvyhodnéjsi standardni zplsob dopravy). K tomuto
vraceni pouzijeme stejny platebni prostfedek, ktery jste pouzili pfi plivodni transakci, ledaze bychom se s
Vami vyslovné dohodli jinak; v Zadném pfipadé Vam nebudeme Uctovat thradu za toto vraceni. Pokud
jste pozadovali, aby poskytovani sluzeb zac¢alo béhem Ih(ty pro odstoupeni od smlouvy, jste nam povinni
zaplatit pfiméfenou ¢astku, ktera bude odpovidat poméru sluzeb, které vam jiz byly poskytnuty k datu
vyrozumeéni o uplatnéni prava na odstoupeni od smlouvy, k celkovému rozsahu smluvné sjednanych
sluzeb.

DALSI INFORMACE

Pokud nam budete vracet zboZi, pouZijte prosim originalni obal, pokud ho je5té mate k dispozici.

Vzor formuléfe odstoupeni od smlouvy podle

Pfilohy 2 2 k €ldnku 246a § 1 odst. 2 véta 1 bod 1 a § 2 odst. 2 bod 2 uvadéciho zdkona k némeckému
ob&anskému zakoniku (EGBGB)
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(Pokud chcete odstoupit od smlouvy, vypliite prosim tento formulafr a odesSlete ho na nadi adresu)

Datum

Komu

Knorr-Bremse Systémy pro uzitkovd vozidla s.r.o.
Svérovska 700

463 03 Straz nad Nisou

Ceska republika

Email: recepce@knorr-bremse.com

zastoupena jednatelem p. Martinem KoSi¢kem

Registrovana u okresniho soudu v Usti nad Labem: Obchodni rejstfik odd. C/3720
ICO: 47311096

Sidlo spoleénosti: Liberec, Ceska republika

DIC: CZ47311096

(viz§1 (1) VOP):

Timto odstupuji/-eme (*) od uzaviené smlouvy o koupi nize uvedeného zbozi (detailni popis
umoznujici jednoznacné zjisténi zbozi, kterého se odvolani tyka), poskytnuti nize uvedenych
sluzeb (detailni popis umoziujici jednoznaéné zjisténi zbozi, kterého se odvolani tyka) (*)

datum objednani: [datum] /obdrzeno dne (*) [datum];
jméno spotrebitele/spotrebitell;
adresa spotrebitele/spotiebitell;
podpis spotfebitele/spotrebiteld;

(pouze u tisténého sdéleni);

(*) Nehodici se Skrtnéte

Revize: 26.08.2021
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Terms and Conditions for orders placed online at
www.mytruckservices.knorr-bremse.com

8 1 Applicability, Contract Language

(1) The following general Terms and Conditions (GTC) apply to all contracts concluded via this online
shop between you and the following Knorr-Bremse (“us”):

your abode:

Knorr-Bremse Systems for commercial vehicles s.r.o.
Svérovska 700

463 03 Straz nad Nisou

Czech Republic

Email: recepce@knorr-bremse.com

Represented by: Martin KoSi¢ek (managing director)

Seat of Registration Court: Okresni soud Usti nad Labem, obchodni rejstik odd. C/3720
Commercial Register Number: 47311096

Location of the corporation: Liberec, Czech Republic

VAT ID number: CZ47311096

(2) To merchants, public law legal entities or special public funds our terms and conditions of sales and
delivery shall apply additionally. In the event of a conflict between the terms and conditions of sales and
delivery and the GTC, the terms and conditions of sales and delivery shall prevail.

(3) The exclusive language available for the conclusion of the contract shall be German. Translations of

these GTC to other languages are for information only. In the event of contradictions between the
German text and the translations, the German text shall prevail.

§ 2 Applicable Law, Mandatory Consumer Protection Regulations

The law of the Federal Republic of Germany shall apply excluding the United Nations Convention on
Contracts for the International Sale of Goods (CISG), if

(a) your abode is in Germany, or
(b) your abode is situated in a state not being member of the European Union.
In the event that your abode is in a member state of the European Union, German law applies provided

this stipulation is not in conflict with mandatory rules of the state in which your abode is situated. Such
rules shall remain unaffected.
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§ 3 Conclusion of contract

(1) The presentation of the products and services as well as the provision of software for download in our
online shop does not constitute a legally binding offer, but merely an invitation to place orders (invitatio ad
offerendum).

(2) By clicking ,,Order with obligation to pay“ in the last step of the order process, you submit a binding
offer for purchase of the goods displayed in the order overview and/or for booking of the services and/or
software, to the extent described in the respective license agreement and under the conditions specified
therein, listed in the order overview. Immediately after submitting the order, you will receive an order
confirmation, which however does not yet constitute the acceptance of your contract offer. A contract
comes into existence between you and us as soon as we accept your order and/or booking by means of a
separate email or dispatch the goods or provide the software for download and the associated PIN.
Please regularly check the spam folder of your mailbox.

8 4 Technical steps up to the conclusion of the contract and correction of input errors

(1) To place an order for goods and/or services, start by placing the desired goods and/or services in the
shopping cart. There you may modify at any time the desired quantity or delete goods and services
completely. If you have placed goods and services in the shopping cart, by clicking on the buttons ,Next*
you will get first to a web page where you may enter your data and then you may choose the shipping
method. You can review your input on the overview page that will open up. To correct input errors (e.g.
with respect to the shipping method, data or quantity), click ,Edit* next to the respective field. To cancel
the order process, you can simply close your browser window. By clicking the confirmation button ,Order
with obligation to pay“, your declaration becomes binding in the meaning of section 3 (2) of these GTC.

(2) To place an order for software to download, select the requested software and enter all mandatory
information. By clicking on “Review Data” you can review your input on the overview page that will open
up. To correct input errors (e.g. company information, training information), revise the entered information
in the respective entry field. To cancel the order process, you can simply close your browser window. By
clicking the confirmation button ,Order with obligation to pay“, your declaration becomes binding in the
meaning of section 3 (2) of these GTC.

§ 5 Storage of the contract text

You will receive the contractual provisions together with information on the goods ordered and/or services
booked and/or ordered software including these GTC and the information on the right of withdrawal for
consumers by email upon acceptance of the contract offer or together with the notification thereof. When
you order software, the respective license agreement will also be sent to you. We do not store the
contractual provisions for you.

§ 6 Opening a customer account; Processing of your personal data

(1) In our online shop you may order goods and/or services and/or software for download as a guest or
after opening a customer account. With a customer account you must not enter your personal data every
time you use our online shop, but you may log on to your customer account with your e-mail address and
your password before or during the order process. You will not be obliged to buy any of the goods offered
by us only due to your registration. It is also possible to order software for download as a non-registered
user. To do this, it is necessary to provide your personal data. For information on the processing of your
data, please read our data protection information, which you can find under the following URL
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https://mytruckservices.knorr-bremse.com/privacyNote. During your application for registration, your
entered email address becomes your username, additionally you choose a personal password.

(2) You may delete your registration under ,My user account” at all times. If your personal information
changes, you yourself are responsible for its update. All amendments can be made online under ,My user
account” after the log in.

(3) In the event that goods or services are intended exclusively for merchants within the meaning of § 14
of the German Civil Code (BGB), we may require you to provide us with sufficient verification of your
merchant status prior to conclusion of the contract, e.g. by providing us with your VAT ID number or other
adequate proof. The data required for the evidence must be provided by you completely and correctly.

§ 7 Payment Terms
(1) The agreed prices shall be fixed prices and are subject to any additional VAT (value-added tax).

(2) Invoices will be charged for each single delivery or performed service. Discounts will not be granted.

(3) When booking technical training courses, the subsequent invoice will be issued by the respective
organizer, who will be displayed to you in the ordering process before the payment order is concluded. In
this case, the amount must be paid to the organizer. When ordering software for download, the
subsequent invoice will be issued by the authorized dealer selected by you. If you do not select an
authorized distributor, we will issue the invoice

(4) Unless otherwise agreed in writing, the customer pays within 30 days of the invoice date without any
deductions. However, we can also make delivery dependent on payment step by step (e.g. by cash on
delivery or bank direct debit) or on advance payment, e.g. if there is no business relationship with the
customer yet, or if delivery is to be made abroad, or if there are reasons, to doubt on a timely payment by
the customer.

(5) In case of delayed payment we are entitled to charge default interest amounting to 5 % above the
base interest rate. The right to assert a claim on account of further damage is not excluded.

(6) You shall only be entitled to withhold payments or to offset counter claims in so far as your counter

claims are undisputed or ruled with res judicata effect by court. You shall not be entitled to assign his
claims to third parties.

§ 8 Retention of Title

The goods shall remain our property until full payment.

8 9 Delivery Conditions

We deliver the goods pursuant to the agreements made. Arising shipping costs are listed on the overview
page of all goods in the shopping cart and are billed separately. The customer can download software
independently. We will notify the customer of the link required for this, and the PIN required for the
contractual use of the software, as soon as possible after the conclusion of the contract.
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§ 10 Right of Withdrawal

As a consumer you have in accordance with the rules described in the attachment below a right of
withdrawal. A consumer means every natural person who enters into a legal transaction for purposes that
predominantly are outside his trade, business or profession.

8 11 Warranty in case of purchasing goods and/or software

(2) If the delivered goods and/or software purchased in our online shop are defective, you are entitled,
within the scope of legal provisions, to request rectification, to withdraw from the contract or to reduce the
purchase price.

(2) The limitation period of warranty claims for the delivered goods is two years of receipt of the goods.
Any claims due to defects maliciously concealed by us will expire after the normal limitation period.

(3) Moreover, you shall also have rights for defects within the scope of guaranteed properties and/or
durability, provided that we expressly guaranteed such in the individual case with respect to the item sold.

(4) Furthermore, the warranty rights regulated in the respective license agreements applicable to software
for download take precedence over these terms and conditions.

§ 12 Limitation of Liability

(1) We are liable for intent and gross negligence. Further, we are liable for the negligent breach of
obligations, whose fulfillment is essential to enable the ordinary implementation of the contract, whose
breach jeopardizes the achievement of the purpose of the contract and on whose compliance you as a
customer may rely on regularly. In the last-mentioned case, we are only liable for the foreseeable, typical
contractual damage. The same applies to breaches of duty by our vicarious agents.

(2) The abovementioned exclusions of liability do not apply in case of damage of life, body and health.
The liability pursuant to the product liability law remains unaffected.

(3) Any further liability is excluded - regardless of the type and nature of the asserted claim.

§ 13 Rights of third parties

(1) The subject matter of the contract, the data, proposals, documentation etc. shall be our intellectual
property and shall not be reproduced and / or be made accessible to a third party. In case a contract is
not concluded or a contract was ended, all intellectual property shall be returned to us or shall be
extinguished and shall not be made use of.

(2) You have the non-exclusive, permanent, irrevocable and non-transferable right to use the training
documents provided in the context of training events. Reproduction of the training documents is expressly
prohibited.

(3) Any deviations from the above mentioned provisions on usage shall require an individual contractual
agreement.
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§ 14 Jurisdiction; Online and Alternative Dispute Resolution; Severability Clause

(2) If, on conclusion of this contract, you had your place of residence or habitual place of abode in
Germany and you relocated it to a location outside Germany at the time of commencement of
proceedings by us or if your place of residence or habitual place of abode is unknown at this time, the
exclusive place of jurisdiction for all disputes shall be Munich

(2) The European Commission provides for consumers a platform for online dispute resolution under
http://ec.europa.eu/consumers/odr/.

Our e-mail address is: info@knorr-bremse.com

(3) We are not obligated and not willing to participate in dispute resolution proceedings pursuant to the
German Consumer Dispute Resolution Act (VSBG).

(4) Should individual provisions of this contract be invalid, this shall not affect the validity of this contract

as a whole. The contracting parties are obliged to replace the ineffective provision by a stipulation
approximating most closely the economical result intended by the ineffective provision.
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INFORMATION ON THE RIGHT OF WITHDRAWAL

RIGHT OF WITHDRAWAL FOR CONSUMERS

As a consumer you have the right to withdraw from this contract within 14 days without giving any reason.
The withdrawal period will expire after 14 days from the day of the conclusion of the contract.

To exercise the right of withdrawal, you must inform us (see § 1 (1) AGB) of your decision to withdraw
from this contract by an unequivocal statement (e.g. a letter sent by post, fax or email). You may use the
attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.

EFFECTS OF WITHDRAWAL

If you withdraw from this contract, we shall reimburse to you all payments received from you, including the
costs of delivery (with the exception of the supplementary costs resulting f romyour choice of a type of
delivery other than the least expensive type of standard delivery offered by us) without undue delay and in
any event not later than 14 days from the day on which we are informed about your decision to withdraw
from this contract. We will carry out such reimbursement using the same means of payment as you used
for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement. If you requested to begin with the performance of services during
the withdrawal period, you should pay us an amount which is in proportion to what has been provided until
you have communicated us your withdrawal from the contract, in comparison with the full coverage of the
contract.

ADDITIONAL INSTRUCTIONS

Please use the original packing material in the event of sending back the goods, if the original packing
material is still at hand.

Model withdrawal form according to

Annex 1 B to Directive 2011/83/EU
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(Complete and return this form only if you wish to withdraw from the contract)

date

To:

Knorr-Bremse Systems for commercial vehicles s.r.o.
Svérovska 700

463 03 Straz nad Nisou

Czech Republic

Email: recepce@knorr-bremse.com

Represented by: Martin KoSi¢ek (managing director)

Seat of Registration Court: Okresni soud Usti nad Labem, obchodni rejstfik odd. C/3720
Commercial Register Number: 47311096

Location of the corporation: Liberec, Czech Republic

VAT ID number: CZ47311096

(see 8 1 (1) AGB):

I/we (*) hereby give notice that I/we (*) withdraw from my/our (*) contract of sale of the
following goods (*)/for the provision of the following service (*); Please describe
goods/services precisely so it is possible to identify to which goods or services withdrawal
refers.

ordered on (*) [date] /received on (*) [date];
name of consumer(s);

address of consumer(s);

signature of consumer(s);

(only if this form is notified on paper);

(*) complete as appropriate

Status: 26.08.2021
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